
PRIVACY POLICY 

Introduction 

Art 4 Youth CIC is committed to protecting the personal information that you share with us. We 

want to maintain the trust that our students, visitors and supporters have in the School, especially 

when using our website or being contacted by us directly. 

The information that you share with us enables you to decide how you would like to hear from us, 

tailoring the information that you receive. It also helps us to get a better understanding of the 

School’s audience so we can continue to deliver, develop and evaluate the courses, events, 

exhibitions and opportunities that interest you. 

Our privacy policy provides a detailed account of the information that we collect, why we collect it 

and how we use it. It also details how we keep your information secure. We may update this policy 

from time to time, without notice to you, and our most up to date version will be available on our 

website. 

By providing us with personal information, you consent to the collection and use of this information 

in accordance with this privacy policy. We will not keep your personal data for longer than is 

necessary. 

 

GDPR 

 

GDPR (General Data Protection Regulation) is a new regulation which enhances and strengthens 

data protection within the European Union, including the United Kingdom. Art 4 Youth CIC is legally 

obliged to comply with the provisions of Data Protection Act 1998 and has made changes and 

updated our policies to ensure we are compliant with GDPR. 

 

What our Policy covers: 

• The personal information that we collect 

• Why we collect this information and how we use it 

• How we keep this information secure 

• How you can remove your personal information from our records 

• Rights to access personal information 

• Further information on data protection 

• How to contact us 

 

What type of information do we collect? 

We receive, collect and store any information you enter on our website or provide us in any other 

way. In addition, we collect the Internet protocol (IP) address used to connect your computer to the 

Internet; login; e-mail address; password; computer and connection information and purchase 



history. We may use software tools to measure and collect session information, including page 

response times, length of visits to certain pages, page interaction information, and methods used to 

browse away from the page. We also collect personally identifiable information (including name, 

email, password, communications); payment details (including credit card information), comments, 

feedback, product reviews, recommendations, and personal profile. 

How do we collect this information? 

When you conduct a transaction on our website, as part of the process, we collect personal 

information you give us such as your name, address and email address. Your personal information 

will be used for the specific reasons stated above only. 

Legitimate Interest 

We carefully consider whether there is a legitimate interest in the affairs of the School, before 

making direct contact. We will always ensure that we use data proportionally, with a minimal impact 

on personal privacy.

 

Why we collect this information and how we use it 

The School collects information from you to guarantee we continue to provide a service 

that maintains the high level of efficiency and personal communication that our students 

and supporters expect. We might use your information in the following ways: 

• To carry out administrative functions (e.g. completing application forms, booking courses, taking 

payments) 

• To send you information that we think might be of interest to you 

• To invite you to events 

• To comply with our legal and regulatory obligations, including health & safety and safeguarding 

• To improve our services 

• To handle complaints 

• To monitor student progress 

• To conduct investigations and due diligence 

• To approach potential supporters 

• To undertake research 

• To further our charitable mission 

* We may carry out analysis of the personal information of a small number of individuals who we 

think might be interested in supporting the School. This may be via Royal Drawing School course 

bookings, art purchases, third party recommendations or publicly available resources. To this 

information we may add publicly available information relating to: residential location, wealth and 

assets, career, donations to other organisations, hobbies and interests. This helps us to create a 

profile of your preferences and your ability and capacity to support us. We can then contact you in 

the most appropriate way, and with the most relevant information. 

Website 

When you visit our website we collect an automatically generated IP (Internet Protocol) address. 

This is a code individual to the device being used which contains information about the geographical 

location of the device, the time and date of the visit, the pages of the website that were visited and 

the duration of the visit. This information is pseudonymised to protect your personal information 

and your privacy. 



Google Analytics 

Your IP address and information about your behaviour on our website are collected and processed 

anonymously by Google Analytics in a way that means it is impossible for you to be identified as an 

individual. Analytics also uses cookies to provide us with information about the make-up of our 

website’s audience and allows us to competently manage the site, updating it according to the way 

in which our audience interact with it. This data is shared between Art 4 Youth CIC and Google 

Analytics, in a secure system. We do not share Analytics data with any other parties or tools, such as 

Google AdWords or Double Click. 

Cookies 

Cookies are text files placed on your computer to collect standard internet log information and 

visitor behaviour information. This information is used to track visitor use of the website and to 

compile statistical reports on website activity. Google Analytics is a noninvasive form of third party 

cookie.  

You can set your browser not to accept cookies, the website below give more information on how to 

do this. However in a few cases some of our website features may not function as a result. For 

further information visit: www.aboutcookies.org or www.allaboutcookies.org. 

Third Party Organisations 

Art 4 Youth CIC does not share your personal information with any third parties, nor do we buy 

contact details, personal information or lists from third party organisations. From time to time we 

might let you know about an event or opportunity by a partner organisation that we think you might 

be interested in. 

E-Newsletters and Mailings 

The School would like to send you information about courses, events, exhibitions and opportunities 

which may be of interest to you. You can either sign up to our e-newsletters via our website or, if 

you have requested to be, you will be added to our mailing list when booking a course, event or 

open day via our website. 

If you have consented to receive marketing information, there always is the opportunity 

to unsubscribe at the bottoms of every e-newsletter. 

You also have the right to stop us from contacting you via the post. If you no longer wish to be 

contacted for marketing purposes in our mailings, please email welcome@norwichart.co.uk to let us 

know and we will remove your information from our lists. 

Social Media 

If your social media settings on platforms such as Facebook and Instagram allow, we may have 

permission to use information which you have shared on such sites (e.g. your location and interests) 

to advertise the School’s activities to you. This information is pseudonymised and the School has no 

direct access to your personal information from these sites. 

Photography & Filming 

We regularly photograph the School’s activities to use for marketing and fundraising purposes – 

images provide a great way of giving the public and our supporters a better understanding of what 

we do. The School requires verbal and written consent from students taking part in all courses 

before a session is photographed. We may also ask for consent in the form of student contracts or 

release forms. Most of our public events are photographed professionally and by attending the 

event you agree to be photographed. 
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The School might use images for the following hard copy and digital marketing purposes: 

• Brochures 

• Leaflets 

• Posters 

• Books or publications 

• Website 

• Online advertising 

• Printed advertising 

• Social media 

• Outdoor advertising 

Should you wish for a photograph of yourself to be removed from our online platforms (for example 

our website or social media) please email welcome@norwichart.co.uk  and include the location in 

which we can find the image. Please note that any print material cannot be revoked once published 

(where consent was previously given). 

Data Retention 

We regularly review the personal data that we hold, and pro-actively remove data when we think 

that there is no longer a legitimate interest in the School’s affairs.

 

How we store and keep your information secure 

Our company is hosted on the Wix.com platform. Wix.com provides us with the online platform that 

allows us to sell our products and services to you. Your data may be stored through Wix.com’s data 

storage, databases and the general Wix.com applications. They store your data on secure servers 

behind a firewall.  

 

All direct payment gateways offered by Wix.com and used by our company adhere to the standards 

set by PCI-DSS as managed by the PCI Security Standards Council, which is a joint effort of brands like 

Visa, MasterCard, American Express and Discover. PCI-DSS requirements help ensure the secure 

handling of credit card information by our store and its service providers. 

Rights to access information 

You have the right to access the information that we hold about you. If you would like to request a 

copy you will be required to complete a Subject Access Request Form for which there will be a 

£10.00 fee. 

However, in instances where compliance with the Subject Access Request will impose significant 

costs on the School, the School may make an additional charge as a contribution towards the full 

costs of supplying the requested material. In such circumstances, the School will confirm the 

additional fee payable on receipt of the Subject Access Request and will provide a response to the 

request once payment has been received. 

Art 4 Youth CIC aims to comply with the requests for access to personal information as quickly as 

possible, but will ensure it is provided within 30 days, other than in exceptional circumstances, 
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unless exceptions apply. In such cases, the reason for any delay will be explained in writing to the 

person making the request. 

Privacy policy updates 

We reserve the right to modify this privacy policy at any time, so please review it frequently. 

Changes and clarifications will take effect immediately upon their posting on the website. If we make 

material changes to this policy, we will notify you here that it has been updated, so that you are 

aware of what information we collect, how we use it, and under what circumstances, if any, we use 

and/or disclose it.  

 

Contact us 

If you have an queries about this Policy you can contact us in the following ways: 

Email: welcome@norwichart.co.uk 

Telephone: +44 (7938) 955385 

Post: The Union Building, 51-59 Rose Lane, Norwich, Norfolk, NR1 1BY, UK 

Further information 

To find out more about GDPR and data protection laws, please visit the Information Commissioner’s 

Office at ico.org.uk 

Disclaimer 

Although every effort has been made to ensure the information in this policy is accurate at the time 

of publication, Art 4 Youth CIC does not accept any liability for error or omission.  
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